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Counsellor Registration Guide 
 
Thank you for joining Men’s Counselling Service. The directory will only improve now our 
first draft is live, so please feel free to feedback to us at any time during the soft launch. 
Updates will take effect quarterly, as we look to ensure this service serves both you (our 
counsellors) and men (our clients) to the best of our ability. 
 
The following document, is a step-by-step guide on how to set up your Men’s Counselling 
Service Profile. Please follow this step-by-step to ensure your profile is listed at the 
earliest opportunity. 
 
Step 1: Navigate to our Home Page www.menscounsellingservice.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 2: Navigate to the Join Us Page   
Scroll down and select either of the ‘Join Us Today’ buttons. You will not be charged until 
November 2025, and you can pause or cancel anytime (be this during the free period, or 
afterwards). 
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http://www.menscounsellingservice.com/
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Step 3: Create your account  
Enter your First Name, Surname, and Contact Email Address. This is the address you will 
see linked to your profile, so if you have a ‘work email’ please use this. 

 
 
 
 
 
 
 
 
 
 
 

Click ‘Next’ and you will be asked to now create your password. Please store this safe. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 4: Terms and Conditions 
Please read and consent to the ‘Counsellor Agreement’ and ‘Insurance Requirements’.  
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The ‘Marketing’ document is optional. We will be promoting counsellor articles and 
interviews (which are also optional) via our platform, social media channels, and through 
our network of partners. It’s important you’ve selected to enable us to boost visibility to 
your profile via these means. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Step 5: Account Verification Email 
 
You will now receive an email to verify your account, this may take up to 60 minutes. 
Please check you junk / spam folder. 
 
Step 6: Sign In 
You can now sign into your account. Please see the ‘Already a member, sign in here’ 
section at the bottom of the text box. Please do not complete the form ‘First Name, 
Surname, Email’.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 

PLEASE TURN OVER 



 

© Men’s Counselling Service 2025 

Step 7: Subscription 
Please choose a subscription plan – no money will be taken until November 2025. You 
can’t create your profile without setting up the subscription in advance, but you can 
pause or cancel this at anytime (during or after the free period). 

 
 
 
 
 
 
 
 
 
 
 
 

 
Step 8: Main Details 
You can now create your profile. Please complete all boxes with a red *, you will not be 
able to progress your application without doing this first. Please click ‘Save Updates’ 
before leaving the page, or your changes will not be saved. 
 

 
 
Scroll down this page to find the description box, this is also mandatory*. A preview of this 
will be shown on your profile preview to clients. In here, try to communicate how you can 
support men. Just another reminder, please click ‘Save Updates’ before navigating to the 
media tab along the top. 
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Step 9: Media tab 
Profile pictures are mandatory, if you don’t upload and save the image your profile will not 
be visible to potential clients. You have the option to add a short video or audio file to help 
clients learn more about you – demystifying this process for them further. Please click 
‘Save Updates’ before navigating to the Fees & Availability tab. 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
Step 10: Fees & Availability tab 
You must enter a fee to be listed, this helps clients search by budget. If you offer a free first 
session (something we encourage to get more men to try therapy and understand it’s 
value) please toggle on the button. Please also set if you are available to accept new 
clients, and pictures are mandatory, if you don’t forget to click ‘Save Updates’ before 
navigating to the Training & Experience tab. 
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Step 11: Training & Experience tab 
Please complete this section, and click ‘Save Updates’ before navigating to the Therapies 
Offered tab. 

 
 
 
 
 
 
 
 
 

 
Step 12: Therapies Offered tab 
Please note a minimum of one therapy offered, to help clients search by specific modality. 
Please only select modalities you are qualified and insured to practice. Click ‘Save 
Updates’ before navigating to the Locations tab. 

 
 
 
 
 
 
 
 
 
 

 
Step 13: Locations tab 
You can add a secondary location via this tab. Please only select locations you can serve. 
At present, we can only list two locations per profile. Click ‘Save Updates’ before 
navigating to the Specialisms tab. 
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Step 14: Locations tab 
In this section note your specialisms, write for men and keep in mind ‘real-world search 
terms’. This will help your profile be more visible on search engines. Click ‘Save Updates’.  

 
 
Step 15: Identity Verification Process 
Upon creating your account, please email contact@menscounsellingservice.com 
including a copy of your professional membership certificate and your primary phone 
number. This step is essential for verifying your identity and professional standing. 
 
Important notes:  

- Profiles normally take 24 – 72 hours to show on Men’s Counselling Service Directory 
following ID checks, subject to the volume of enquiries. Sometimes we request 
additional information, or the service maybe busier with applications than usual 
(for example, during soft launch). 

- You will receive a confirmation email when your profile is listed. 
- You can log back in at anytime via the ‘Already a member, sign in here’ button on 

the Join Us page for now. You can make changes or check the status of your profile 
by the ‘listing status’ shown in the top right-hand side of the page. 

- We are very open to feedback, suggestions, ideas, and improvements. So please 
reach out to us at any time.  

 
Welcome to the team! 
 
 
 
END. 
 


